AoMuHucTpauus [JonraHcKoro cenbcoBeTa
KpyTuxmnHckoro pamoHa AnTamnckoro kpas

NOCTAHOBIIEHUME

29.12.2020 . Ne 25 c. JonraHka

O BHeCEHUM N3MeHeHUs B NOCTaHOBEHME agMUHUCTpaunn [lonraHckoro cenbcoBeTa
oT 27.12.2016 Ne 38 «O6 yTBEepXaeHUn AOMUHUCTPATUBHOIO pernameHTa no
npeaocTaBnNeHNo MyHMUmMnanbHon ycnyrn «Beligada paspellennin Ha NpomM3BoACTBO
3eMIsHbIX paboT»

B cootBetctBUM € PepepanbHbiM 3akoHOM oT 27.07.2010 Ne 210-9d3 «O6
opraHusauun npefocTaBneHus TFOCYAapCTBEHHbIX WM MYHAUMNANbHbIX — YCAyry,
depepanbHbiM  3akoHOM OT 28.12.2016 Ne 471-d3 «O BHEcCeHMM U3MEHEeHUn B
OTAeNbHble 3akoHoaaTesibHble akTbl Poccunckon depepaumm N NpU3HaHUK
yTpaTUBLLUMMU CUIY OTAENbHbIX MOMOXEHUM 3aKoHodaTerbHbIX akToB Poccuirckomn
depepaumm», PyKoBOACTBYSICb YCTaBOM MyHUUMNanbHOro obpasoBaHus [onraHckuim
cenbcoBeT KpyTUXMHCKOro panoHa Antanckoro kpas Poccunckon enepauuu,
MOCTAHOBIJIAKO:

1. BHecTM B noctaHoBneHwe agMuHucTpauum [onraHckoro cenbcoBeTa OT
27.12.2016 Ne 38 «O6 ytBepxaeHun AOMUHUCTPATUBHOIO pernaMeHTa o
npeaoCcTaBneHno MyHUUunanbHon ycnyrm «Bblgaya paspelueHuin Ha npou3BOACTBO
3eMIsHbIX paboTy» cnegyrollee n3aMeHeHue:

- nyHkT 2.10 pasgena II CtaHgapT npegocTaBneHUss MyHUUMNANbHOW YCryrn»
N3NOXWUTb B cnegyowen peaakumm:

- 3anpet TpeboBaTb OT 3aABUTENS NpefoCTaBfieHME WHbIX [OKYMEHTOB W
MHJ OPMaLNKM NN OCYLLIECTBNEHUS AEUCTBUN OS5 MONYYEHNA MyHULUNANbHOW YCIyru.

3anpeluaeTca TpeboBaTb OT 3asABUTENS:

npeaocTaBfieHNa JOKYMEHTOB N MHbopMaLMM 1N OCyLLECTBEHUS OENCTBUMN,
npegocTaBneHne WUnNn OCYLLECTBIIEHNE KOTOPbIX HE MpeayCMOTPEHO HOPMaTUBHbLIMU
NpaBOBbIMW  aKTaMW, PEerynvpylowmMMmmn OTHOLIEHMS, BO3HUKalWwme B CBA3U C
npegocTaBneHneM MyHUUUNAaNbHOW yCryru;

npegocTaBneHns [OOKYMEHTOB W WHopMauun, KoTopble HaxogaTcsa B
pacrnopsikeHuu aAMUHUCTpaLUK cenbCcoBeTa, MHBIX  OpraHoB MECTHOr0
camMoynpasrfieHnsi, TFOCYAapCTBEHHbIX OpraHoB, OpraHusauuMi B COOTBETCTBUM C
HOpMaTUBHbIMM MpaBoBbiMW akTamu Poccuiickon degepaumn, HOPMaTUBHLIMU
NpaBoOBbIMX akTamu ANTaMCKOro Kpas M MyHUUMNanbHbIMW NPaBOBbIMW akTamu, 3a
NCKMIOYEHNEM OOKYMEHTOB, YKa3aHHbIX B YyacTn 6 ctatbn 7 degepanbHOro 3akoHa oT
27.07.2010 N2210-®3 «O6 opraHmszaumm npeaocTaBreHNs roCygapCTBEHHbBIX W
MYHMLUMNANbHbIX YCNyr».

- NpeacTaBneHns AOKYMEHTOB M MHAOPMaLMK, OTCYTCTBME U (MNN) HEQOCTOBEPHOCTL
KOTOpPbIX HEe YyKasblBanucb Npu MepBOHa4yanbHOM OTKa3e B NpueMe [LOKYMEHTOB,
HeobxoaMMbIX ANsi NpefoCTaBNeHna MyHUUUNanbHOW ycnyri, nnbo B npegocTaBneHmm
MYHULUUNANbHOW YCNyru, 3a UCKITIOYEHUEM CreayoLwmnx crnyyaes:

a) Wu3MeHeHue TpeboBaHMA  HOPMATMBHBLIX MPABOBbIX aKTOB, KacaloLMXcs
npegocTaBneHns MyHULMNansHOW yCryru, nocne nepBoHavanbHOW nogadun 3adBfneHus
O NpeaocTaBneHnn MyHUUUNanbHOW yCrnyru;

6) Hannume ownboK B 3asBNEHUW O nNpefoCTaBAeHUUM MyHUUUNANbHOW YCnyrn u
AOKYMeHTax, MNOAaHHbIX 3asiBUTENIEM MOCne nepBOHa4yanbHOro oOTKa3a B npueme
AOKYMEHTOB, HeobxoouMMmbIX ANA NpefoCcTaBfieHUs MyHUUMnanbHOW ycnyru, nubo B



npeaocTaBneHNN MyHULMNANBHOW YCAYIN U HE BKIOYEHHbIX B NPeACTaBMeHHbIN paHee
KOMMEKT AOKYMEHTOB;

B) WCTEYEeHWe cpoka OENCTBUSA [OOKYMEHTOB WU U3MEHEeHWe WHopmauumn nocne
nepBOHa4YanbHOro oTkasa B NpMeMe JOKYMEHTOB, HeobxoauMbIX AN npeaocTaBneHuns
MyHMUMNaNbHONM ycnyru, nnbo B npegocTaBneHm MyHULMNAnsHOM YCyru;

) BbisIBfIEHNE OOKYMEHTarbHO NOATBEPXAEHHOrO hakTa (MpU3HAKOB) OLWMBOYHOro Mnn
NPOTMBOMPaBHOIO  AENCTBUSA (6e3pmencTBus)  OOMMKHOCTHOrO  nvua  opraHa,
NpefocTaBnAwLWEero MyHUUUNANbHY yCryry, MYHALMNANbHOMo CcryXawlero, npu
nepBOHa4YanbHOM OTKase B NpuemMe OOKYMEHTOB, HeobXxoauMMbIX Ansi NpefoCTaBneHus
MyHMUMNanbHON ycnyru, NMbo B npefocTaBneHu MyHUUMNanbHOW YCIyrn, O Yem B
MMCbMEHHOM BMAE 3a MNOAMUCLIO PYKOBOAUTENS OpraHa, npeaoCcTaBnsoLWEro
MyHMUMNANbHYKO ycnyry, Mpyv nepBOHavyanbHOM OTKase B MNpuemMe [OOKYMEHTOB,
HeobxooMMbIX ONs  NpegocTaBfeHns  MyHUUMNAnbHOW  YCryru, yBeAOMIsieTCs
3asBuUTENb, a TakkKe NPUHOCATCHA N3BMHEHUS 3a JOCTaBMEeHHble HeyaobcTBay.

2. Pasgen V pernameHTa «[ocynebHbii (BHecyaebHbIN) nopsagok obkanoBaHWA
peweHnin n gencteun (6es3gencTeud) opraHa, NpegocTaBnSAOLWEro MyHULMNANbHYO
YCNyry» N3noxuTb B criegyroLwen pegakunu:

5.1. 3assutenn umerloT npasBo Ha pocydebHoe (BHecynebHoe) obxanoBaHue
peweHnn n genctemn (6e3gencTemns) agMMHUCTPALUK CENbCOBETA, AOSMKHOCTHLIX ML,
aAMUHUCTPaUuK cenbcoBeTa NMB0 MyHUUMNANbHbLIX CRyXalmx nNpy nNpegocTaBneHnn
UMW MYyHUUMNANbHOW YyCRyrn, a Takke nNpaBo Ha MofyvyeHue CBeAEHUn U LOKYMEHTOB,
HeobxoaMMbIX ANt 060CHOBaHUA N PpaCCMOTPEHMS »Kanoobl.

3aaButenn umMmerT npaBo Ha pJgocyaebHoe (BHecygoebHoe) obxanoBaHue
peweHnn un gencteun (6es3genctems) MHOroyHKUMOHANBHOIO UeHTpa, paboTHUKa
MHOrogyHKLMOHAaNbHOro UeHTpa nNpy NpeaocTaBneHn MMn MyHULMNansHOW yCryru B
cny4yasax, nNpegycMoTpeHHbIX B nyHkTax 1, 3, 4, 6, 8 nyHkTa 5.2 AAMUHUCTPATUBHOIO
pernameHTa.

5.2. 3aaButenbs MoxeT obpatuTbCA C xanobon, B TOM 4UCre B CregyrLmx
crny4vasx:

1) HapyweHue cpoka peructpauumn 3sanpoca 3adBuUTENS O nNpefoCcTaBfieHUn
MYHMLMNANbHON yCnyru;

2) HapyLLeHne cpoka NpeaocTaBneHns MyHULMNanbHON yCnyru;

3) TpeboBaHue y 3asiBUTENA OAOKYMEHTOB, JOKYMEHTOB MNU MHpopmaumm nnbo
OCYLLECTBNEHNS OENCTBUW, nNpeacTaBlieHne WnM  OCYLECTBNEHME KOTOPbIX He
npegycMoTpeHO npaBoBbiMM  akTamum  Poccuinckon  depgepaunn, HOPMaATUBHBLIMU
NpaBoOBbIMX akTaMyu ANTaNWCKOro Kpask U MyHMLMNanbHbIMWA MPaBOBbIMU akTamu Onis
npeaocTaBneHnsa MyHULMNANbHOW YCNYru;

4) oTka3 B npueme [OOKYMEHTOB, NpeaoCTaBfieHMe KOTOpbIX MpeayCcMOTPEHO
HOpMaTMBHbIMM MNpaBoBbIMW akTamu Poccunckon depepaumm, HOPMaATUBHBIMU
NpaBOBbIMW akTamMy ANTaNCKOro Kpasi, MyHMUMNanbHbIMKM MNPaBOBbIMM akTamn NS
npeaocTaBneHNa MyHULMNANbHOW YCNyru;

5) oTka3 B npegocTaBrneHn MyHUUUNanbHOW yCrnyru, eCrv OCHOBaHUS OTKasa He
npeaycMoTpeHbl beaeparnbHbIMM 3aKOHAMU U MPUHATBIMUM B COOTBETCTBUM C HUMM
WNHBIMW HOPMATUBHBIMW NPaBOBbIMK akTamn Poccunckon degepaumm 3akoHamu, UHbIMU
HOPMaTUBHbBIMW NPABOBbIMU akTaMy ANTaNCKOro Kpasi U MyHMUMNanbHbIMU NPaBoOBbIMU
akTamu;

6) 3aTpeboBaHWe C 3asBUTENSA MpPU NPegoCTaBfEHUN MyHUUMMAaNbHOW yCryru
nnatbl, He NpPeayCMOTPEHHOM HOPMATMBHbIMM MpaBOBbLIMW akTamu Poccuinckon
denepaumm, HOpMaTMBHBIMU NPABOBbLIMU akTaMn ANTancKoro Kpasi, MyHUUmMnanbHbIMu
NpaBOBbIMU aKTaMu;

7) OTKa3 opraHa, NPegocTaBNALWEro MyHUUUNANbHY YCRyry, LOMKHOCTHOMO
niua  opraHa, npefoCTaBhslOWEero MyHUUMNanbHYK  ycryry, B  UCNpaBfeHun



AONYLLIEHHbIX OMeyaToK M OWWBOK B BblAaHHbIX B pe3ynbTaTe nNpefoCcTaBreHus
MYHUUMNANbHOW YCNyrn OOKYMEHTax NuMbo HapyLleHWe YCTaHOBMEHHOrO CpoOKa TaKux
ncnpasneHuni;

8) HapyweHue cpoka unn nopsigka Bblgayn AOKYMEHTOB MO pesynbTatam
npeaocTaBnNeHNa MyHULMNANbHOW YCAYTu;

9) npuocCcTaHOBNEHME NpPeaoCTaBfieHNs  MyHUUMNanbHOW  YCIyrn, ecnu
OCHOBAHUSA MNPUOCTAHOBMNEHUA He NpeaycMoTpeHbl deaepanbHbIMM  3aKOHaMU U
NPUHATBIMU B COOTBETCTBMM C HUMW WHBIMW HOPMAaTMBHLIMW MPaBOBLIMA aKTaMmu
Poccurickon ®depepaumn, 3akoHaMM, MHbIMA HOPMAaTMBHLIMW MPaBOBbLIMUA aKTaMm
ANTanCcKoro Kpast U MyHMUmMnasnbHbIMU NPaBoOBbIMU aKTaMu.

10)TpeboBaHve y 3asBUTENS NpU NPEAOCTaBNEHUN  MYHULMNANbHOW YCNyru
AOKYMEHTOB WUNM WHdOpMauuK, OTCyTCTBME M (MNKN) HELOCTOBEPHOCTb KOTOPbIX HEe
yKasblBanuncb nNpu nepBoHavanbHOM OTKa3e B npueme OOKYMEHTOB, HEOOXOaUMbIX Ans
npeaocTaBneHns MyHuUUMnanbHOW ycnyrmn, nubo B NpeaocTaBneHnn MyHUUMNanbHON
YCNnyru, 3a UCKMOYEHNEM CINy4YaeB;

a) W3MeHeHne TpeboBaHMI HOPMATMBHbLIX MPaBOBbLIX AaKTOB, KacaloLnxcs
npeaocTaBneHna MyHULMNANbHOW YCryru, Nocrne nepBoHavanbHON Nnogadn 3asBreHus
MYHULMNANbHOW YCRyru;

6) Hanuune owmnbOoK B 3aABNEHNUN O NPEOOCTABIEHUN MYHULMNANbHON YCNyru u
AOKYMEHTax, MNOAaHHbIX 3asiBUTENEM MOCNe nepBOHA4YanbHOro oOTKa3a B npueme
AOKYMEHTOB, HEOOXOAMMbIX ONA NpefoCTaBfeHUss  MyHuUMnanbHOW ycnyru, nubo B
npeaocTaBneHnM MyHULMNANbHOW YCNYrM U HE BKIKOYEHHbIX B NPeACTaBEHHbLIN paHee
KOMMMEKT AOKYMEHTOB;

B) UCTEYEHME CpPOKa OENCTBUSA LOKYMEHTOB WUNN U3MEHEHME WHdOpMauuK nocne
nepBOHaYanbHOro oTkasa B NpMemMe AOKYMEHTOB, HEOOXoaUMbIX ANs NpeaoCTaBneHus
MYHUUMNAaNbHOW ycnyru, nnbo B NnpegoCTaBNeHMM MyHUUMNANbHOW YCIyru;

r) BbiiBNEHWE AOKYMEHTaNbHO NOATBEPXKAEHHOro dhakTa (MpU3HaKkoB) OWMOOYHOro Mnm
npoTuBONpPaBHOro  gencteus  (6e3genctBusl)  OO/MKHOCTHOMO  fvua  opraHa,
NpeaoCTaBNALWEro MyHUUMNANbHYO yCnyry, MYHAUMNAnNbHOro CryXallero, npu
nepBoHa4YanbHOM OTKase B NpuemMe LOKYMEHTOB, HEOOXOAMMbLIX ANsi NpeaocTaBrneHus
MYHMUMNANbLHOW ycnyrn, NMbo B NpeaocTaBfeHUM MyHUUMNANbHOW YCyrn, O Yem B
NMMCbMEHHOM BMOE 3a MNOANUCLID PYKOBOAWUTENS OpraHa, nNpeaocTaBnsitoLLIEro
MYHMUMNANbHYK yCryry, Npyv MepBOHaYanbHOM OTKase B MNpuemMe [OOKYMEHTOB,
HeobOXoauMbIX ANS  NPEeAoCTaBnNEHUA  MYHUUMNANbHOWM  yCNyru, YyBeAOMMsieTCs
3asBUTENb, a TakKe NPUHOCATCHA U3BMHEHNSA 3a OOCTaBNEHHbIe HeyaobcTea. »

5.3. O6bwue TpeboBaHMs K NOPSAKY NO4AYN U PACCMOTPEHUS Kanobbl.

5.3.1. XKanoba nopgaeTcs 3aaBUTENEM B MUCbMEHHOMW dopMe Ha BymakHOM
HOCMTENne, B ONEKTPOHHOM opmMe B OpraH MECTHOroO CcaMoyrnpaBrieHus,
MHoroyHKUMOHaNbHbIN LUEeHTp NM60 B COOTBETCTBYIOLUMA OpraH rocygapCTBEHHOM

BnacTu nyGnmnM4yHO-NpaBoBOro obpas3oBaHus, ABNAIOLLMNCA yypeantenem
MHoropyHKUMOHaNbLHOrO LeHTpa (ganee — ydpegutenb MHOrogyHKLUMOHANBLHOMO
LeHTpa).

XKanoba Ha pencteua (6e3gencteme) M pelleHus pykoBoAUTENs opraHa
MECTHOro camoyrnpasreHnsa HanpasiseTcd rnase cenbcoseTa.

XKanobsbl Ha peLleHna n  OencTeus (6espencTaue) paboTHMKa
MHorodyHKUMOHaNbLHOro ueHTpa nogarTcs pykoBOAUTENO aToro
MHorodyHKUMOHanNbLHOroO UeHTpa. Xanobbl Ha pelweHna n gencreus (besgencreune)
MHoropyHKUMOHanNbLHOrO LUeHTpa nogatTtca ydpeautento MHOrogyHKUMOHanNsHOro
LeHTpa unn JOMMKHOCTHOMY nnuy, YNONTHOMOYEHHOMY HOPMAaTMBHbLIM MPaBOBbLIM aKTOM
AnTanckoro kpas.

5.3.2. >Kanoba MOXeET ObITb HanpasrieHa no noyTte, yepes
MHoropyHKUMOHanNbHbIN LEHTP, oduumanbHbli canT agMUHUCTPAUUKM CcenbcoBeTa,



EouHbIn - nopTan  rocygapcTBEHHbIX W MyHuuMnanbHbIX — ycnyr  (pyHkumn) B
NHJOPMAaLMOHHO-TENTEKOMMYHMKaUWOHHON ceTn «WHTepHeT», nopTtan denepanbHoOn
rocygapCTBeHHOM MHPOPMALMOHHOM  CUCTEMbI,  OobecnedmBaroLLEeN npouecc
pocynebHoro (BHecyoebHoro) obxanoBaHus pelweHun n genctesuin (besgencrauns),
COBEPLUEHHbIX NPU NpPeaoCTaBNEHUN TOCYAAPCTBEHHbIX WM MyHUUMNANbHbBIX YCIyr
opraHamu, npefoCTaBnslWUMM FOCYAApCTBEHHbIE U MyHUUMNANbHbIE YCNYru, WX
AOMKHOCTHBIMM NML @MW, FOCYy4apCTBEHHBIMU U MYHUUMNANBbHBIMU CryXalnmmn (ganee
— «nopTtan gocyaebHoro obxanoBaHMs»), a Takke MOXET OblTb NPUHATA MPU JIMYHOM
npueme 3aaBuTens.

5.3.3. B oanektpoHHOM Buae xanoba MoxeT ObITb nogaHa 3asiBUTENEM
nocpeacTBoM:

a) odmumManbHOro canTa opraHa MecTHOro camoynpasneHnsa B UHOOPMaLNOHHO-
TENEeKOMMYHUKALUNOHHOM ceTn «HTepHeT;

0) EanHoro nopTtana rocyaapCTBEHHbIX U MyHULMNAMNbHbIX YCRyr (PyHKUnRn);

B) nopTana gocyaebHoro obxxanoaHusa (do.gosuslugi.ru).

5.4. MNpuem xanob B NUCbMEHHON (POpME OCYLLECTBSETCA OpraHOM MECTHOrO
camoynpaBsrieHnsi, B MecTe NpeaoCTaBneHns MyHUuunanbHOW ycnyru (B MecTte, rae
3aaBuUTeNb NodaBan 3asiBfieHWe Ha MonyvyeHue MyHUUMNanbHOW YCIyrn, HapylleHue
nopsgka Kotopon obxanyetcd, nMbo B MecTe, rae 3asiBUTenem nonydeH pesynbTaT
yKaszaHHOW MyHULUUNANbHOW YCRyrn).

Bpema npuema xanob coBnagaeTr CcO BpeMeHeM  NpeaocTaBrieHus
MYHULMNANbHON yCnyriu.

5.5. B cny4ae nogaym xanobbl NpyM NUYHOM Npueme 3asiBuTenb npeacraBnseT
AOKYMEHT, YOOCTOBEPSIOLLMIA €ro SIMYHOCTb B COOTBETCTBMM C 3aKOHOOATESIbCTBOM
Poccuinckon ®egepaunn.

5.6. B cnyyae ecnu xanoba nogaeTcs Yepes nNpeacTtaBUTENS 3asdBUTENS, TaKkKe
npeacTaBnsAeTca OOKYMEHT, noATBepXAatolWmi MOAHOMOYMST Ha OCyLLeCTBREeHue
AOencTBuM OT UMeHu 3aaBuTend. B kKadecTBe [JOKyMeHTa, noATBepXxgaroLero
MOSMIHOMOYMNST Ha OCYLLEeCTBiEHMe [OENCTBUA OT WMEHM 3asdABUTENs, MOXET ObITb
npeacTasnexa:

AOBEPEHHOCTb,  OPOPMIIEHHas B  COOTBETCTBUM C  [AEeNCTBYHOLNM
3akoHogartenbcTtBoM Poccuickon denepaumm;

KOnnsa pelleHnst 0 HasHayeHuu unm ob nsbpaHum nubo npukasa 0 HasHa4yeHuu
PU3NYECKOro Nuua Ha JOSMKHOCTb, B COOTBETCTBUM C KOTOPbIM Takoe on3ndeckoe nuuo
obnagaet npaBoM 4eCTBOBATb OT MMEHU 3asBuTens 6e3 JoOBEpPEeHHOCTN.

5.7. MNpun nogaye xanobbl B 3N1IEKTPOHHOM BUAE AOKYMEHT, YKa3aHHbIN B MyHKTE
5.6 AOMMHUCTPATUBHOINO perfnamMeHTa, MoXeT ©OblTb npeactaeBneH B dopme
9NEKTPOHHOIrO [AOKYMEHTa, MOAMUCAHHOrO 3NEKTPOHHOW MOAMUCHI0, BUAO KOTOPOW
npeoycMOTpeH 3akoHogaTenbCcTtBoM Poccuiickon ®egepauuun, npyv 3TOM OOKYMEHT,
YAOCTOBEPSIOLLMI NIMYHOCTb 3asBuTens, He TpebyeTcs.

5.8. MNpu nogaye xanobbl Yeped MHOroyHKLUMOHaNbHbIN LEHTP ee nepeaaya B
opraH MecTHOro camoynpasneHnsa obecnevmsaeTcsa MHOro(yHKUMOHANbHLIM LIEHTPOM
B CPOK He no3gHee creaytowero paboyero gHs Co AHA NOCTYNSEHUs XKanoobl.

5.9. Cpok paccMoTpeHus xanobbl MCYMUCIIAETCA CO AHA perncrtpaunm xanobbl B
YnpasneHuu.

5.10. XKanob6a gomkHa cogepxaTtb:

1) HammeHOBaHMe opraHa, npefoCTaBNSAIWEro MYHULUNANbHY YCRyry,
AOIMKHOCTHOMO  NvMua  opraHa, NpeaoCTaBnsalOWEero  MyHUUMNanbHyl  YCnyry,
MyHUUMNanbHoro crnyawero, MHOroyHKUMOHANbHOro LeHTpa, ero pykoBogutensa m
(unn) paboTHUKa, pelleHnsa n aencteuns (6e3gencrTeme) KoTopbix 0bxanylTcs;

2) amunuio, ums, 0T4eCTBO (MPU HanNUunn), CBEAEHUA O MECTe XUTesnbCTBa
3aaBuTensa - uandeckoro nuua nmbo HanmeHoBaHue, CBEAEHUSI O MECTe HaxoXaeHus



3a8BUTENS - IOPUOMYECKOrO Nnua, a Takke Homep (Homepa) KOHTaKTHOro TernedoHa,
agpec (agpeca) aneKkTpOHHOW MOYThbl (MPY HanM4YMM) U NOYTOBLIN agpec, MO KOTOPbIM
AOIMKEH ObITb HAaNpaBneH OTBET 3asdABUTENIO;

3) cBegeHnsa o6 obxanyembix pelleHnax u aencteusix (6esgencrTeun) opraHa,
NpeaoCTaBNAOWEro  MyHUUMNanbHyl  yCryry, [OOSKHOCTHOrO  nvua  opraHa,
NpefocTaBnAwLWero MyHAUMNanbHY ycnyry, nmbo MyHUUMNAnbHOro criyxatlero,
MHOrogyHKLMOHaNbLHOro LeHTpa, paboTHnka MHOroyHKLMOHaNbHOMO LEHTPA;

4) poBOAbl, HA OCHOBaHMM KOTOPbIX 3asiBUTENb He COrfaceH C peLleHnem U
penctenem (6esgencTBMeM) opraHa, NpPeaoCTaBnsOWEro MyHUUMNAnNbHYK yCcnyry,
AOIMKHOCTHOMO nuua opraHa, npefocTaBnsAolWero MyHUUMNanbHy ycnyry, nunbo
MyHMUMNANbHOrO  cnyxawero,  MHOroyHKUMOHANbLHOrO  LUEeHTpa,  paboTHWUKa
MHorodgyHKLMOHaNbHOro LeHTpa. 3assutenieM MoryT 6biTb NpeacTaBneHbl 4OKYMEHThI
(Npn Hanuuunn), nogTBEPXKAAOLWMNE OOBOAbI 3asABUTENS, NTIMBO MX KONUN.

5.11. OpraH MecTHOro camoyrnpasneHus obecnevnBaeT:

OCHallleH1e MecT npuema xarnoo;

MHOPMUPOBAHME 3asiBUTENEN O nopsigke obxanoBaHWsA peLleHun U OencTBumn
(bespencTBMs) opraHa MECTHOro camoynpasneHusi, MX OOMMKHOCTHbIX nuy nubo
MyHMUMNANbHbIX CryXalmx MNOCPeAcTBOM pasMelleHuss MHopMaumm Ha cTeHaax
opraHa MEeCTHOro camoynpasneHus, Ha oduumanbHOM canTe opraHa MEeCTHOro
camoynpasneHusi, Ha EgnHoM nopTane rocyaapCTBEHHbIX U MYHUUMMANbHbIX YCNyr
(byHKUWIA);

KOHCYNbTUPOBAHNE 3asiBUTENEN O nopsiake obxanoBaHUSA peLueHnin n 4ENCTBUN
(6e3nencTBmsi) opraHoB, NPEAOCTaBAILNX MYHULMNATBHYHO YCAYrY, NX AOMMKHOCTHbIX
nuy NMBo MyHUUMNAanbHbIX CryXallmx, B TOM Yncre no tenedoHy, afeKTPOHHOM noyTe,
npv NMMYHOM NpUEME;

3aknioYeHve cornaweHnin o B3auMOLEWCTBMM B 4YacTM  OCYLLECTBMEHUS
MHOrogyHKLMOHANbLHOrO LieHTpa npvema xanob 1 Bblgayn 3asiBUTENAM pe3ynbTaToB
paccMOTpeHns xarnob.

5.12. OpraH MecTHOro camoynpasneHus 3akniodaet ¢ MHOrogyHKLMOHaNbHbIM
LEeHTPOM cornaleHne O B3auMOLENCTBUM, B TOM 4YUCIE B YacTuM OCYLLECTBMEHUS
MHOrogyHKLMOHANbHbIM LEHTPOM NpueMa xanob 1 Bblgayn 3asiBUTENAM pe3ynbTaToB
paccMOTpeHuns xarnob.

5.13. XKanoba, nocTynuBwaa B oOpraH MECTHOro camoyrpaBfeHus,
MHoroyHKUMOHaNbHbIN  LEeHTP, ydpeamTento  MHOrodyHKUMOHANbLHOrO  LeHTpa
NOANEXUT pPacCMOTPEHUIO B TeyeHne naATHaguatTu paboymx [HEW co [HA ee
pernctpauun, a B cnydae obxanoBaHWs oOTKasa agMUHUCTpaUUKW CenbcoBeTa,
AOIMKHOCTHOMO Nuua agMMHUCTPaUUK cenbcoBeTa B NpMeMe OOKYMEHTOB y 3asBUTENS
nnbo B mncnpasneHnn OOMyLEHHbIX ONeYyaTok M OoWwnbOoK unu B criydae obxanoBaHus
HapyLIEeHNs1 YCTAHOBMNEHHOrO CpoKa TakuMX MCMNpaBfeHWh — B TedeHne nsatu paboymx
AHEen Co OHA ee perncTpaunm.

5.14. Mo pesynbTaTamMm paccMOTpeHus Xanobbl rnaBa cenbcoBeTa MNpuUHMMaeT
OLHO 13 CrneayrLmnx peLleHnia:

1) yooBneTBopsieT xanoby, B TOM uncne B popme OTMEHbI MPUHATOrO peLleHus,
ncnpaBneHns AonyLeHHbIX aAMUHUCTpaunen cenbcoBeTa OonevyaTtok M owunbok B
BbldaHHbIX B pe3ynbTaTe nNpeaoCcTaBfeHUs MyHUUMNanbHOW YCryrn AOKYMeHTaXx,
BO3BpaTa 3asdABUTENO AEHEXHbIX CPeacTB, B3WMaHWE KOTOPbIX HEe MnpeayCMOTPEHO
HOpMaTUBHbIMA MpaBoBbiMM akTamu Poccuiickon  degepaumn, HOpMaTUBHLIMU
NpaBOBbIMU akTamMn ANTanCcKoro Kpasi, MyHULMnanbHbIMM NPaBOBbIMU aKTaMMu;

2) oTKa3blBaeT B y4OBMETBOPEHNN Kanobbl.

5.15. OTBeT NO pe3ynbTaTaM PacCMOTPEHUS XKanobbl HanpaBnseTca 3asBUTENO
He no3gHee AHSA, CneayrLero 3a AHEM MNPUHSTUA PeLLeHus, B MMCbMeHHOW dopme. B
cnydyae ecnu xanoba 6bina HanpaBneHa crnocobom, ykasaHHbIM B MOAMYHKTE «B»



nyHkTa 5.3.3 AOMWHUCTPATMBHOIO perriameHTa, OTBET 3asBUTEN0 HanpasnseTcd
nocpeacTBOM CUCTEMbI focyaebHoro obxanoBaHus.

5.16. o xenaHuto 3aaBUTENS OTBET MO pe3ynbTatam PacCMOTPEHUs Xanobbl MOXeT
ObITb NpeacTaBneH He MNo3dHee AHS, crneylwero 3a AHEM MNPUHATUSA pelueHus, B
dopMe  3MEeKTPOHHOro  OOKYMEHTa, MNOAMNWCaHHOrO  9NIeKTPOHHOW  MOAMNUCHI0
YNOMHOMOYEHHOIO Ha PacCMOTPEHME Xanobbl JOIMKHOCTHOrO nuua opraHa MecTHOro
camoyrnpasneHus, BuA4 KOTOPOM YCTAHOBMEH 3akoHoAaTenbCTBOM Poccuickon
depepauunm

5.16.1. B cny4ae npusHaHua >xanobbl nognexawen yaoBNEeTBOPEHUIO B OTBETE
3asgBuTento, ykasaHHoMm B 4actu 5.10 Hactosiwen crtatbM, gaeTtca WHdopmauus o
AENCTBUSX, OCYLLECTBSIEMbIX OpPraHoOM, NPeoCTaBNALWINM MYHULUNAIbHYIO YCIyry, B
uenax HesamennMTenbHOro YCTPaHEHWUs BbISIBMIEHHbIX HapyleHurn npyu  oKasaHuu
MYHUUMNANbHOM yCNyr, a TaKkke TMPUHOCATCA WU3BUHEHUS 3a [OCTaBlEHHble
HeygobcTBa W YykasbiBaeTCa WHGoOpMauMs O JanbHEMWNX AOENCTBUSX, KOTopble
Heo6Xo4MMO COBEPLUMTL 3asiBUTESIO B LIENIAX NOSTYYEHUA MyHUUMNANbHON yCnyru.
5.16.2. B cny4yae npusHaHua xanobbl, He noanexailen yooBrneTBOPEHUIO B OTBETE
3asBUTEN0, YKazaHHOM B YacTu 5.10 HacTosiwen cTaTby, JAKOTCA apryMeHTMpOBaHHbIe
pasbsACHEHUS O MNPUYMHAX MNPUHATOrO peLLeHUs, a Takke WHgopmauus O nopsiake
obxanoBaHus NPUHATOrO peLLeHns . »

5.17. WcyepnbiBaownn nepeyeHb OCHOBaHUA He gaBaTb OTBET 3asBUTENIO, He
HanpasBnATb OTBET MO CyLLEeCTBY:

oTCyTCTBME haMunuM WNU MNOYTOBOrO ajpeca 3asBuTens (3a WCKNIYEHWeM
cny4yas, korga »anoba HanpaBnsaeTcs Ha agpec SNeKTPOHHOW MOYThl UM NOCPeaCTBOM
nopTana gocygebHoro obxanosaHus);

cogepxaHne B xanobe HeueH3YpHbIX JIMBO OCKOPOUTENbHbLIX BblpaXXeHWUN,
Yrpo3bl XU3HW, 300POBbI0 U MUMYLLECTBY AOSMKHOCTHOIO NULA, a TakkKe YeHOB €ero
cembn. B ykaszaHHOM cnyyae 3aaBuUTENO, HanpasuBlleMmy Xanoby, coobuaeTcs o
HeJoMnyCTMMOCTH 3noynoTpebneHns npaBom;

TEKCT NUCbMEHHOWN Xanobbl He noggaeTcs npoyTeHuto. B ykaszaHHOM criyvae B
TeyeHne cemMu [OHeNn Cco [OHSA peructpauum >xanobbl 3aasBuTento coobuiaeTcs o
HEBO3MOXXHOCTM pacCcMOTPeTb Xanoby no cywectsy, ecnu ero amMunmst n noYTOBbLIN
aZpec noaaarnTcs NPOYTEHWIO;

B MNUCbMEHHOM >anobe 3asBUTENS COOEPXUTCA BOMPOC, Ha KOTOpPbIA emy
HEOOHOKpaTHO [aBanunCb MNUCbMEHHblIE OTBETbl MO CYyLWEeCTBY B CBA3W C paHee
HanpasnsieMbIMU Xxanobamun, 1 Npyu 9TOM 3asiBUTENEM He NPUBOOATCS HOBble 40BOAbI
nnun obectosTenbcTBa. B ykazaHHOM crnydae opraH MeCTHOro caMoynpaBsrieHus BrnpaBe
NPUHATL peleHne o 6e30CHOBAaTENbHOCTU oO4YepedHon Xanobbl U NpekpalleHun
nepenucky ¢ 3asiBuTenem no JaHHOMY BOMPOCY NpU YCIOBUK, YTO yKasaHHas xanoba u
paHee HanpasnsieMmble >xanobbl HanpaBnsANMCb B OpraH MECTHOro camoyrnpasrieHus
UNU OOHOMY WM TOMY Xe AOSMKHOCTHOMY nuuy. O OaHHOM pelleHun yBeaoMIIsieTcs
3asiBUTENb, HanpaBuMBLUNI anooby;

OTBET MO CYLLECTBY MOCTABMEHHOIO B anobe Bonpoca He MOXET ObiTb AaH 6e3
pasrnaweHus cBefeHU, COCTaBMSOWMUX FOCYOapPCTBEHHYHD WM UHYKD OXpaHsiEMYHo
denepanbHbIM 3aKOHOM TaWHy. B ykasaHHOM criydyae 3asBUTErNO, HanpasuBLLEMY
Xanoby, coobuwiaeTcss 0 HEBO3MOXHOCTU faTb OTBET MO CyLEeCTBY MOCTaBMEHHOIO B
HeWn Bonpoca B CBA3W C HeAOMYyCTMMOCTbLIO pasrfnalleHnsa JaHHbIX CBedeHUN;

TEKCT MMCbMEHHOro obpalleHns He NO3BONSET oNpeaennTb CyTb NpeanoXeHus,
3aaBneHnss unn xanobel. O gaHHOM peleHMn 3asiBUTENb, HanpaBuBLUMA Xanoby,
yBEAOMMHAETCS B TEYEHNE CEMU OHEN CO AHS perncrpaumm obpalyeHus.

5.18.Mpn ypoBneTtBopeHun xanobbl OpraH MECTHOro camoynpaBneHns
NPUHUMAET MUCYepnbIBaOLLME MEPbl NO YCTPAHEHUIO BbISABMEHHbIX HapyLUEHWA, B TOM
yucne nNo Bblgadye 3asBUTENO pesynbTata MyHUUMNanbHOW YCnyru, He nosgHee 5



pabounx OHen CO [OHA MNPUHATUS  peLUeHMsl, €eCrlM  MHOE He YCTaHOBIIEHO
3akoHogartenscTtBoM Poccuiickon ®eagepaunn.

5.19. B cny4ae ycTtaHoBreHus B Xxoge wnu no pesynbtataM pacCMOTPEHUSA
XanoObbl NpM3HAKOB COCTaBa agMUHUCTPATUBHOIO NPaBOHaPYLLUEHWS U NPECTYNNEHNs
AOJDKHOCTHOE NNUO, paboTHMK, HaQeMNeHHbIE MONTHOMOYMSIMU MO PACCMOTPEHUIO XKarnoo,
He3amMeaIMTEeNbHO HaNpaBNAT UMEIoLLNECs MmaTepuarbl B OpraHbl NPoOKypaTypbl.

3. O6HapopoBaTb HacTosiLlee MOCTAHOBMEHME Ha WHAOPMALMOHHOM CTeHae
agMunHUCTpaummn [onraHckoro cenbcoBeTa M pasMecTUTb Ha oduumanbHOM cauTe
agMUHUCTpaumn [lonraHcKoro cenbcoBeTa B CETU UHTEPHET.

4. KOHTPOsb 3a MCMNOSIHEHMEM HACTOSILLLErO NOCTAHOBIIEHMSI OCTaBNA0 3a COO0N.

[(naBa cenbcoBeTa C.N.domakuH



